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DIGITAL DATA COMMUNICATIONS SERVICE
Q. ENHANCED ISDN PRIMARY RATE HUB SERVICE
1. General

Enhanced ISON Primary Rate Hub Service is a LATA-wide network service which provides end user single
number dial-up access to the customer location. The service utilizes strategically located single number
service hub offices to collect and route traffic to a point of interconnection from which the traffic is routed to
the customer's location over separate dedicated facilities.

Enhanced ISDN Primary Rate Hub Service is offered only from suitably equipped central offices, subject to
availability of facilities and only within a Local Access and Transport Area (LATA).

2. Regulations

a. Enhanced ISDN Primary Rate Hub Service is offered only from suitably equipped central offices,
subject to availability of facilities and only within a Local Access and Transport Area (LATA).

b. The customer must specify, at the time of ordering, either a 500-899-X(XX telephone number
assigned by the Company or an NPA-555-XXXX number assigned by the North American Numbering
Plan administrator.

ISDN Primary Rate Hub Service without injurious effect upon it or other services provided by the
Company. Customers must purchase at least one 1SDN Primary Service interface from each of the
dedicated cluster hubs within a LATA, to receive LATA-wide service coverage.

. ¢. The customer must purchase sufficient facilities to handle their ¢all volume so as to permit use of

d. The Company may refuse to furnish service to any subscriber if use of the service would interfere with
or impair other services provided by the Company. In addition, existing service may be terminated for
such cause if, after written notification, the customer fails to take the action necessary to correct the
situation.

e. The Minimum Service Period for Enhanced ISDN Primary Rate Service is one year. Enhanced ISDN
Primary Rate Hub Service is not subject to temporary suspension of service.

f.  The customer must subscribe to a minimum of one Primary Rate Interface (PRI) trunk group at each of
the hub end offices within the served LATA to receive LATA-wide coverage.

g. Dedicated Local Distribution Channels from the point of interconnection to the customer location are
provided at the appropriate rates and charges.

By Sandra Dilorio Thom, General Counsel

. Issued; August 1, 2001 Effective: September 1, 2001
1095 Avenue of the Americas, New York, N.Y. 10036
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Q. ENHANCED ISDN PRIMARY RATE HUB SERVICE (Cont'd)

2. Requlations (Cont'd)

h.

Calls to single number access of Enhanced ISDN Primary Rate Hub Service are local calls subject to
rates specified in the Company’s Local Exchange Tariff.

Single number access routing will only work with Company NPA-NXX codes. Connections with other
telephone companies require special network and billing arrangements.

Enhanced ISDN Primary Rate Service will be provided from Central Offices equipped to provide this
service and where fiber optic facilities exist.

Transfer of Service will not be provided.

Termination liability will not be assessed on ISDN PRI service for those ports and channels in service
as of the effective date of this initial tariff which are upgraded from ISDN PRI service to Enhanced
{SDN Primary Rate Hub Service under a three-year contract.

Cancellation of the service in whole or in part by the customer prior fo the establishment thereof, will
require payment to the Company of an amount equal to the cost of engineering, manufacturers’ billings
resulting from equipment orders, installation, assembly, labor, cost of removal and any other costs
incurred by the Company up fo the time of cancellation but not to exceed the fotal non-recurring
charges.

3. Flexible Pricing

a. Enhanced ISDN Primary Rate Service rates and charges may be reduced selectively and in varying
amounts, as long as the rates and charges cover their relevant incremental costs.

b. Enhanced ISDN Primary Rate Service rates and charges may be increased selectively and in varying
amounts not to exceed 25 percent per year.

¢.  The Company reserves the right to change the rates and charges, as described in a. and b. preceding,
at any time upon 10 days' notice to the Public Service Commission by providing a revised Rate
Schedule. The rates and charges for this service are shown in the Rate Schedule and are on file with
the Public Service Commission.

d. Changes in Enhanced ISON Primary Rate Service rates and charges will be effective coincident with
the subscriber's bill date following the effective date of the change.

e. Rates and charges will not be changed unless they have been in effect for at least 30 days.

f.  Appropriate customer notification of rate and/or charge changes will be made.

lssued: August 1, 2001 Effective: September 1, 2001

By Sandra Diloric Thom, General Counssl
1085 Avenue of the Americas, New York, N.Y. 10036
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DIGITAL DATA COMMUNICATIONS SERVICE

Q. ENHANCED ISDN PRIMARY RATE HUB SERVICE (Cont'd)

4. Rates and Charges

a. Enhanced ISDN Primary Rate Service is available under month-to-month rates (with a twelve month
minimum) of under a three-year (36-month) contract, at the rates and charges specified in the
Attachment fo this fariff.

b. if a customer terminates service or cancels a contract before the expiration of a commitment period,
the customer is subject to a termination liability charges as follows:

Under the month-to-month rate, if a customer terminates service prior to the minimum service
period, the termination liability is equal to the month-to-month rate multiplied by the number of
months remaining in the minimum service period.

Under the contract rate, if a customer terminates service prior to the minimum service period (12
months), the termination liability is equal to the month-to-month rate multiplied by twelve minus
the three-year contract rate times the number of months in service. If a customer terminates
service after the minimum service period, the termination liability is equal to the month-to-month
rate minus the 36-month rate multiplied by the number of months in service.

¢. Moves and relocations will be treated as a termination of the existing service and the establishment of

. a new service for the application of all charges.
Issued: August 1, 2001 Effective: September 1, 2001
. By Sandra Dilorio Thorn, General Counsel
1095 Avenue of the Americas, New York, N.Y. 10036




